
 

 

MANAGEMENT OF PERSONAL DATA AND COOKIES BY 

CIMPOR 
 

General Information 

The confidentiality of browsing activities and the protection of personal data of visitors to our 

website are of utmost importance to us. For this reason, we are committed to protecting them. 

This policy describes the use of your personal data in accordance with Law No. 2013-450 of 19 

June 2013 on the Protection of Personal Data in Côte d’Ivoire, the provisions of the ECOWAS 

Supplementary Act A/SA.1/01/10 of 16 February 2010 on Personal Data Protection, the 

African Union Convention on Cyber Security and Personal Data Protection, the General 

Data Protection Regulation (GDPR) and all relevant provisions adopted by these bodies, in 

particular Decision (EU) 2016/920 of the Council of Europe of 20 May 2016 regarding the 

EU–US Data Protection Agreement on the exchange of data for law enforcement purposes. 

Your consent to the use of cookies in accordance with this policy allows us to use them each time 

you visit our website. 

A. Collection of Personal Data 

Certain data may be collected in order to respond to your needs within the framework of the 

services provided by CIMPOR. This may include data collected during your visit to our website, 

your use of our mobile applications, or when subscribing to our newsletter (such as your email 

address), as well as any other personal data you provide in relation to specific services offered by 

CIMPOR. 

Note: Before disclosing personal data about another person in connection with one of our services, 

you must ensure that you have obtained that person’s consent for both the disclosure and the 

processing of their data under the terms of this policy. 

B. Use of Your Personal Data 

The personal information provided through our website will be used for the purposes described in 

this policy. In the context of our activities and for your convenience, we may use your personal 

data to: 

• facilitate your browsing experience on our website; 

• enable your use of the services offered on our website; 

• send email notifications you have specifically requested; 

• send our newsletter, where you have expressly subscribed to it; 

• provide statistical information; 

• maintain the security of our website and prevent fraud; 

• verify compliance with the terms and conditions governing the use of our website. 

You may unsubscribe from our newsletter at any time. 

C. Sharing of Personal Data 



 
We always take great care in ensuring data security. However, we may be subject to certain legal 

and regulatory obligations. In such cases, we will only use or disclose data strictly within the limits 

authorized by law, including: 

• in connection with ongoing or future legal proceedings; 

• to establish, exercise, or defend our legal rights; 

• as part of regulatory oversight by the competent data protection authority. 

D. International Data Transfers 

In accordance with applicable regulations, we may collaborate with partners located in countries 

that provide legal protections equivalent to those in Côte d’Ivoire. 

In all circumstances, we ensure that your personal data rights are respected. 

E. Retention of Personal Data 

CIMPOR processes data in compliance with applicable law and respects the legal requirements 

regarding the retention and deletion of personal data. 

Data is retained only for as long as necessary, in accordance with the purposes for which it was 

collected. 

F. Security of Your Personal Data 

We are fully aware of the importance of securing your data. Therefore, we take reasonable 

technical and organizational measures to prevent any misuse or unauthorized access. 

All personal data is stored on highly secure servers. 

However, personal data transmitted over the internet may be accessed or intercepted by third 

parties. For this reason: 

• we cannot prevent or be held responsible for the misuse of such information by third 

parties; 

• we encourage you not to share your login credentials and to be mindful when sharing 

information online, as the internet remains a public network. 

G. Policy Updates 

We may update this policy from time to time by publishing a new version on our website. You 

should check this page regularly to remain informed of any changes. 

We will notify you of significant updates through an appropriate notification. 

H. Your Rights 

Protecting your rights is a priority for CIMPOR. This policy reflects that commitment. 

In accordance with applicable regulations, proof of identity (valid and up to date) must be provided 

with any request. 

You may, for example: 

• request correction, updating, or deletion of your personal data; 

• request or object to its transfer to a third party; 

• request access to your data. 



 
Where you have expressly agreed to marketing use of your data, you may withdraw your consent 

at any time, based on a legitimate reason. 

I. Third-Party Websites 

Our website may contain hyperlinks to third-party websites and related information. 

We have no control over these external websites and cannot be held responsible for their privacy 

policies or practices. 

We recommend exercising caution when visiting such sites. 

J. Cookies 

Our website uses cookies, and we ensure the same level of confidentiality and transparency in this 

regard. 

A cookie is a file containing an identifier (a string of letters and numbers) sent by a web server to 

a web browser and stored by the browser. Cookies may be either persistent (remain until their 

expiry date) or session-based (expire when the browser is closed). 

Most browsers allow users to accept or refuse cookies. 

We provide full transparency and give you the option to consent to or decline the use of cookies. 

K. Remedies in Case of Personal Data Breach 

If you believe your rights have been violated, you may contact us at:                                                            

dpo-cimporci@cimpor.com  

Our team will respond within a reasonable timeframe and take necessary measures to address the 

situation. 

L. Contact Information 

If you have any questions, concerns, or comments regarding personal data protection, you may 

contact: 

Eva Charleine Gnao – Data Protection Officer (DPO) 

Phone: +225 07 59 97 88 70 

M. Legal Notice 

Publishing Manager: Mr. Gürkan FİDAN (gfidan@oyakcimento.com) 

Webmaster: Gürkan FİDAN 

Website Host: İNDİSOL Bilişim ve Teknoloji Hizmetleri A.Ş. 

Address: Maslak Mah. Taşyoncası Sk., Maslak 1453 Complex No.:1 G 

Interior Door No.: B1, 10th Floor, 34398 Sarıyer / ISTANBUL 
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GSM: +90 537 305 29 50 

Email: iletisim@indisol.com.tr 

Website: https://www.indisol.com.tr/ 
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