CIMPOR ACTIVITIES PRIVACY POLICY

This Privacy Policy provides information regarding the processing of personal data carried out
by CIMPOR in the course of its activities. It describes how the company processes personal data
relating to individuals who are either direct or indirect beneficiaries, or individuals acting on
behalf of companies or other organizations. It also contains important information about your
rights in accordance with applicable personal data protection laws in Cote d’Ivoire, as well as
the provisions of the ECOWAS Supplementary Act A/SA.1/01/10 of 16 February 2010 on
Personal Data Protection, the African Union Convention on Cyber Security and Personal
Data Protection, and the General Data Protection Regulation (GDPR).

» Why does CIMPOR process your personal data?

CIMPOR processes personal data strictly necessary for providing services related to the
production, marketing, and distribution of cement to its customers and partners, and for
reasonable and appropriate client management, in accordance with applicable laws.

More specifically, CIMPOR processes personal data for the following purposes:

* Management of its industrial and commercial operations;

* Management of its information systems and their security;

* Handling and investigating complaints, and responding to them, as well as establishing,
exercising, or defending rights that may arise in connection with its activities;

* Training of its staff, and maintaining and improving the quality of its internal procedures and
processes.

» What personal data does CIMPOR process?

CIMPOR collects and processes basic identification data (such as name, contact information,
title, job position, and date of birth). It also collects and processes general information relating
to individual beneficiaries (including beneficial owners of beneficiaries and other associated
individuals) for the purposes of customer due diligence and compliance with sanctions
regulations (for example, information contained in a passport or driver’s license or available in
public registers).

» How does CIMPOR obtain your personal data?

CIMPOR may obtain your personal data directly from you or through an intermediary involved
in a transaction that you have initiated (such as a company or organization you represent or are
associated with).
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If you are an individual beneficiary (a recipient or other person associated with a recipient) of its

subscription or related services, the company may also collect information about you from
international sanctions lists and other publicly accessible sources.

» To whom are your data disclosed?

Your personal data may be disclosed:

* Internally, to the relevant departments and/or services of the company;

* To the legal entity or organization (where applicable) with which you are associated, and to
intermediaries, correspondents, or other organizations involved in its operations;

* To regulatory authorities or judicial authorities;

* To third-party principals or co-investors participating in operations and to advisory service
recipients;

* To legal advisors;

* To any competent and duly authorized authority.

» Confidentiality and Data Security Commitment

CIMPOR is fully aware of its obligation to ensure confidentiality and security in the processing
of your personal data. Therefore, we undertake to take all reasonable technical and
organizational measures to keep your data confidential and protected, and to prevent any
improper use.

We also commit to ensuring that no unauthorized third party has access to your data.

» What are your rights and how can you exercise them?

You may ask CIMPOR to:

* Provide additional information to help you better understand how your data is used;
* Grant you access to your data — including a copy of your personal data;

* Correct or update your personal data;

* Delete your personal data;

* Restrict the processing of your personal data.

You may also object to CIMPOR processing your personal data.
If you wish to exercise these rights, please contact us at: dpo-cimporci@cimpor.com

You may also lodge a complaint regarding the processing of your personal data with the
competent Data Protection Authority.

» Contacting CIMPOR

If you have questions regarding how your personal data is processed or wish to exercise any of
the rights described above, please contact the company’s Data Protection Officer (DPO):

Email: Egnao@cimpor.com
Phone: +225 07 59 97 88 70
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» Changes to this Privacy Policy

This Privacy Policy was last updated on 28 October 2025.

In the event of any future changes, CIMPOR will publish the updated version on this website
to keep you informed of any new modifications.

Eva Charleine GNAO | Correspondant a la
protection des données a
caractere personnel

Yasin Directeur Pays
TEKINARSLAN




